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Other Contacts. 
 
 
 Box Office & Marketing Manager  Deb Lewis   

dlewis@cromerpier.co.uk 
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General Information. 
 
Building/Auditorium. 
  

The Pier was built with an open air band stand in 
1900. In 1903 the bandstand was enclosed to 
create an indoor performance space. 

 
The Pavilion Theatre is in Cromer, the Gem of the 
Norfolk Coast. It is both a producing and receiving 
house, with a variety of acts throughout the year 
from touring comedians to tribute acts, as well as 
producing the only full season end of the pier show 
in the world.  
 
The auditorium is arranged in three sections, Flat 
stalls consisting of 270 Seats, A shallow raked stalls 
consisting of 158 seats and a shallow raked balcony 
consisting of 71 seats. 
  
 

How to find us… 
 

Directions: Once into Cromer head 
towards Prince of Wales Road and keep in 
the left lane towards the seafront. Look 
out for Morrisons garage. Just past the 
garage is a right turn onto new street, 
immediately turn left onto the Melbourne 
slope. At the bottom of the slope do a 
sharp right onto the promenade, carry 
along the promenade until you reach the 
pier head. In case of extreme weather ring 
the booking office for the latest advice.  
 
Satnav Postcode: NR27 9HR 
This postcode will get you to the top of the entry slope to the 
promenade.  

 
Delivery & Passenger Vehicles: 
Limited parking spaces may be available in marked bays by the issue of a permit via prior 
arrangement with your tour manager or promoter through box office. There are also numerous pay 
and display carparks nearby. Access is round a sharp bend, and is not suitable for all vehicles, 
especially anything above an 18ton ridged truck. Contact the technical department for more info 
regarding access for your vehicle. Vehicles cannot and are not permitted to drive on the pier.  

 
Standard contract. 
 

Within the standard signed contract, 19 hours of tech time is included, a basic lighting rig, a basic 
sound system and basic stage masking. To see what is included with the basic lighting rig and sound 
system, refer to the equipment lists in this document. All technical information should be with the 
Pavilion Theatres Technical Department at least 2 weeks prior to the first performance, failure to do 
so may result in a penalty clause.  

Morrisons Garage 
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Dressing Rooms. 
 

Room Number 1 3 4 5 6 7 Green Room 
Recommended Capacity  4 3 4 6 6 4 - 

 

All dressing rooms come as standard with work top, chairs, mirrors with lights around, hanging rail 
and sink. Towels can be provided in the dressing rooms, at additional cost, providing advanced notice 
is given. 
No dressing rooms are ensuite and there is only one male and one female shower/toilet facility back 
stage.  

 

Any Dressing room can be used as a company office if required. A photocopier is available for use in 
our administration office. A charge may be applied depending on amount copied.  

 

Most areas of the theatre including backstage areas have free public Wifi coverage.   
  

The Green Room is equipped with comfy seating, a microwave, kettle, fridge and sink. All of which are 
available for the use of visiting companies.  
 

Please note there is no manned stage door but there is a door to backstage from outside through the 
green room, which is coded. The code can be obtained from a member of the house crew. All 
belongings are left at the owner’s risk anywhere in the building.  
 

Access to the stage from the dressing room corridor is via a set of stairs (7 steps) stage right & stage 
left.  
 

Access to the auditorium from the dressing rooms is via a pass door auditorium right & left 
  

We request Dressing rooms and the green room are left clean and tidy. Failure to do so may result in 
a cleaning fee being charged back to the promoter/visiting show.  

 

Refreshments.  
Tea and coffee are provided in the green room free of charge. If any members of visiting shows would 
like to eat, we offer a discount at “Tides” our restaurant at the head of the pier.  

 
Wardrobe. 

We have no dedicated wardrobe room or area, if this is required, a dressing room will need to be 
used. There is an iron and ironing board available on request from a member of the technical 
department, as well as the use of a washing machine and tumble drier, the venue does not supply 
detergent for use with these machines.  Additional hanging rails are available on request.  

 
Orchestra Pit.  

The “Orchestra Pit” is on a level with the flat stalls and is available in 2 configurations.  
 
The first configuration is to the SR side of the auditorium and would fit a 4-piece band.  
 
The second configuration is the full width of the stage and would fit a maximum of 16-piece 
orchestra. This option involves removing the downstage area of the stage which will cost £495 + vat 
for removal, storage, and reinstalling.  
 
We have 30 orchestra chairs for use on stage or in the pit. We do not have enough music stands for 
either of the pit configurations, these can be hired at a cost to the show if requested.   
 

Accessibility Aids. 
There is a Sennheiser infrared hearing system installed on the proscenium booms AL & AR with a feed 
from the house sound desk. Neck receivers and headset receivers are available from the FOH 
manager. The venue does not have a loop system fitted. 
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Stage.   
 
Access  

The theatre is sited at the sea end of the pier with a 150m push to the access doors to the 
venue. There are access ramps either side of the pier head that flight cases can be pushed up 
onto the pier. The Pier deck is constructed of hard wood timber planks, no more than 10mm 
apart allowing 5” flight case casters a smooth journey down the pier. Once in the venue 
there is ramp to load equipment onto the stage.  
 
The venue has 2 trollies. 1 of 3’x6’ and 1 of 4’x12’. If these are required for your get in please 
inform the technical department before your arrival.  
 
Please be aware that the pier is open to public at all times during get-ins and outs, so care 
must be taken when moving equipment.  

 
Stage  

Nothing is to be attached to the stage floor in the way of screws or bolts. 
Only quality tapes to be used on the floor. Any damages will be charged 
back to the party who caused the damage.  
 
The stage has a rake of 1:25/ incline of 4%. The covering is 4mm black Harlequin Standfast 
dance floor, which has been seam welded. The height of the stage from the auditorium is 4’/ 
1.21m.  Access from the stage to the auditorium is via a set of treads (7 steps) stage right 
and, on request, stage left.  

 
An 8m x3.5 m video wall is permanently positioned upstage – please see video section for 
further details and costs of use. There is a protective barrier at the base of the screen to 
prevent flight cases and other equipment from damaging the screen. Any damages caused by 
actions of visiting companies carries a full recharge for the price or repair/replacement. 
   
A Starcloth is positioned immediately in front of the screen on an overlap track.  
Should you wish to hang your own banner or backdrop it can be hung on the starcloth track. 
This must be done from ladders as the bar does not fly in, the technical department are 
happy to assist with hanging any form of banner at no additional cost.   
A white Cyc can be hung in front of the video wall by prior arrangement with the technical 
department at a cost of £135 +vat. Please note the cyc that can be hung has minor marks 
and scuffs from general wear and tear.  
 
Occasionally there maybe four fixed masking flats onstage due to preforming over a a house 
show. The width between them is 22’/ 6.70m. One pair is fixed 7’/2.13m from the cyc and 
the other pair is fixed 14’/ 4.26m from the cyc.  
Contact the technical department as to whether these will be in place for your show. 
 
Wing space at stage level is extremely restricted. The stage level wing space can be 
increased depending on the visiting shows stage design and masking. There is an upper-level 
(4’/1.21m) from the deck stage left and right which can be used to store empty flight cases 
and other light weight items.  
 
There is no onstage backstage crossover. However, the dressing room corridor is within easy 
reach and allows quick movement to either side of the stage, but this involves going down 
and back up the stairs to the stage.  
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Dimensions  
 Stage front to setting line   =  8’/ 2.43m  

Setting line to LED screen  =  16’/ 4.87m  
 Pros. Width    =  30’/9.14m 
 Pros. Height    =  12’/ 3.65m  
 Grid Height    =  16’/ 4.87m 
 Flying Height    =  12’/ 3.65m 
 Access Doors   =  5’/ 1.52m x 6’/ 1.82m  
 
Flying System  

The venue only has one LX bar that can be flown to stage level, this is via a manual winch 
located on the fly rail stage right. This bar has a SWL of 120kg and is located mid stage.  All 
other stage rigging has to be done off ladders, including backcloths. FOH also must be rigged, 
coloured, and focused off ladders.  All stage LX and fly bars have a SWL of 120kg, with the 
exception of 2x bars FOH which have a SWL of 60kg. 

 
Soft Goods & Masking 

The House Tabs are red velvet which are manually operated from prompt corner on an 
overlap track. These also act as a safety curtain/ fire break, which means they are not 
removable and the tab line must always be kept clear, even if your show is not using house 
tabs.  
 
The Stage is usually set out in “Black Box” style of approximately 30’/9.00m wide x 22’/6.70m 
deep giving a performance space of approximately 660ft2/60.30m2  
 
Additional soft goods are listed below.   

 
The soft goods listed below are available for your use as specified in your contract. The standard contract allowance is 
shown in the relevant column. Any non-contracted equipment requested, specified or required will be charged back to the 
production via the contra at the rates listed. Prices per pair of tabs.  
 

Soft Goods  
 
Standard Contract  

 
Stock 

Hire Charges (ex VAT) Updated 11/01/19 
Day  Week Notes 

Red Velvet House Tabs 1 pair  1 pair £0.00 £0.00  Dead hung Down Stage 
Fiber Optic Starcloth 1 pair  2 pair £90.00 £150.00 Included pair Hung upstage  
Starcloths come with a custom built LED light source, DMX chart available on request from the technical department.  
Silver Mid tabs  - 1 pair  £45.00 £80.00 Price per pair  
Gold Mid tabs   - 1 pair  £45.00 £80.00 Price per pair 
Black Mid Tabs   - 1 pair  £35.00 £60.00 Price per pair 
Black Surge Maskers  4   8 £16.00 £25.00 Price per unit 
Black Surge Boarders  1 3 £15.00 £25.00 Price per unit 
12’x4’ solid black surge masker 2 2 £0.00 £0.00 Price per unit 
12’x2’ solid black surge masker - 2 £10.00 £20.00 Price per unit 

 
  At least 2 weeks’ notice is needed if tabs are required to allow time to hang creases out.  
 

Prompt Corner  
Prompt desk with comms to pit, Lighting, followspot, sound and SR. Paging to dressing rooms 
and FOH, video monitor showing the stage from the front of the balcony and an audio 
monitor with a feed from the house sound desk.  
 

Access Equipment 
 12 rung Zarges  
 10 rung Zarges 
 8 rung step ladder 
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Rostra  
 2 sheets of 8’x4’ (2.43m x 1.21m) Steeldeck with 2’ (600mm) or 1’ (300mm) legs. 
 2 sheets of 6’x4’ (1.82m x 1.21m) Gateleg rostra at 1’ (300mm)  
 3 sheets of 6’x2’ () Gateleg rostra at 2’ (600mm) 
 
 Extra risers can be hired in at a cost of £20 +VAT per riser. 2weeks notice needs to be given.  
 
Piano/Keyboard  
 Roland HP 109-PE Digital Baby Grand  
 Kurzweil Pe88mx Electric Piano & keyboard stand 
 Conductors lit music stand x1 
 Orchestra lit rat stand x1 
 

There will be a re-charge cost to the artiste/Promoter of £40 for retrieval of either of the 
above pianos from storage and for set up.  

 
Lighting  

 
Lightning Desk  

Jands Vista V2 running on an iMac with an S3 fader Wing. The number of universes we can 
run is 6. Optional remote control via VNC viewer.  

 
Dimmer Racks  

5x Zero88 Chilli Pro 24 Bypass Racks. There are 120 15amp sockets around the building split 
36x kw FOH and 84x kw on stage. All dimmer channels are switchable between dimmer, 
switch pack and hard power.  
 

House Lights  
House lights are not controllable by DMX. There is a controller for the house lights in prompt 
corner and in the LX control box.  

 
DMX  

All house lighting equipment, including dimmers, movers and hazer will fit onto one 
universe, there are various DMX tie lines around the venue for visiting company Universes. 
We are able to run up to 2 extra universes to the operating position of your choosing to run 
touring equipment.  

 
Follow Spot 

There is one Lycian Starklite 1200w long throw follow spot positioned in the LX control box at 
the rear of the balcony. The follow spot is positioned central. If two follow spots are 
required, it is recommended that two are hired so they match, at cost to the visiting show. 
The technical department can organise the hire of spots for you.  
 
Please note, there is a charge of £15 per hour for the venue to provide a follow spot 
operator, with a minimum call of 3hrs. If the show provides an operator there is no charge. 
 

Colour & Gobos 
We have a small stock of mostly Lee gel that is available for use by visiting shows, if there is a 
specific colour you require we can source it for you at £10 per sheet or we are happy for you 
to provide your own colour. We also have a small stock of gobos and holders.  
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Dimensions 
 FOH Truss to setting line  =  12’/ 3.65m  
 FOH Truss to on centre   =  18’/ 5.48m 
 FOH Main bar to setting line  =  20’/ 6.09m  
 FOH Main bar to on centre   =  25’/ 7.62m  
Power  

Location  Amps  Phase  Notes  
DSL 63 3 Maximum 10m extension needed to reach stage  
DSL 63 1 Maximum 10m extension needed to reach stage  
DSL 32 1 Maximum 10m extension needed to reach stage  
DSL 16 1 Maximum 10m extension needed to reach stage  
DSL 15 1 Block of 4 
USL 15 1 Block of 4  
USR 15 1 Block of 4 
DSR 15 1 Block of 4 
DSL  13 1 Block of 4 

 
  

Extra Lighting fees  
If any Re-focusing, re-rigging or re-colouring is required there may be an additional cost for 
this at £5 per lantern. 
If there are additional movers to the in house ones, these may be available for visiting shows 
to use at an additional cost.  
The venue is able to supply a unique 2.1 at a cost of £10 for the machine and £4 for fluid. 

 
 Touring LX Position 
  There are four possible options for the touring LX position.  

1. Upstairs in the house LX control room.  
2. If the show is touring a small sound desk, mixing from stage, or with an iPad, it may be 

possible for the LX desk to go in the downstairs FOH mix position.  
3. The third option requires prior notice, as soon as possible, as seats will need to be taken 

off sale. The LX desk can be located in front of the downstairs FOH mix position. 9 seats 
would be lost for this option.  

4. Side of stage, either stage right or stage left.  
 

Comms, DMX and power are available at any of the above LX operating positions.  

Sound.  
 

For shows with minimal sound and light requirements (e.g. stand-up comedy, mediumship, hypnotist 
etc) it may be possible by prior arrangement for the lighting operator to also operate the sound. For 
all other shows the visiting company will need to provide a sound engineer and any additional 
equipment. If the theatre is asked to provide these services, there will be a full re-charge to the 
artiste/promoter/hirer for these services.  

 

 Desk 
  Midas M32 full size.  
 

Playback    
Control room rack with: Rack light, Tascam MD-350 MiniDisk recorder, Denon DcD-625 CD 
Player. QLAB is available on request at additional costs.  
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FOH Speakers  

 

No.  Type Note  
2 Yamaha DXR12 Stereo Pair on Proscenium  
2 Yamaha DXR10 Hung as side fills/reinforcement next to stereo pair 
1 Peavey 15” Sub Positioned under fore stage extension  
2 EAW JF80 Hung from ceiling as balcony delays  
2 Forte BG208 Hung under fore stage extension front fills 
4 Martin EM15 Hung from the balcony as fills for under balcony 
2 Auditorium 210c Hung as Centre Cluster on Truss 

 

 Monitor Speakers  
 

No.  Type Note  
2 LD systems Passive plastic boxes  
2 Yamaha DXR10 Powered 
2 Forte BG208 Permanently flown over mid stage  

 

 Audio Tie lines & Multicore  
  The Venue has 3 multicores installed: 
  One in the pit with 10 sends  
  One stage right 6 sends and 6 returns  
  One stage left 6 sends and 6 returns. 
  Additional multicores can be supplied if required.  

 

Visiting shows can tie into the house PA system from either stage right or left or from the 
FOH mix position.  
 

 Cable Microphones 
The venue has a very limited supply of cable microphones. These are 3x Shure SM58 & 2x 
crown PCC-160. Extra microphones can be hired at a cost to the show.  
 

Please note: We only have a limited number of 3 pin XLR cables.  
 

Radio Microphones  
8 Sennheiser SK300 G3 radio mics. These are split to 6 with body packs transmitters, and 2 
handheld transmitters. Body packs are supplied with headset microphones, there are a 
limited number of tie clip microphones if required.   
Additional fees apply for the use of radio microphones  
 

Comms  
Paging system to all backstage areas including show relay. Paging to FOH. Wired comms to 
stage left, stage right, pit, sound, lighting, followspot and flat stalls (for production).  
 

Touring Sound Information  
  Multicore 
  The length for Touring multicores or cat5 is approximately 40m (132’) 
  Mix Position 

The mix position is at the rear of the raked stalls to the right. This position is in an open 
control box over the top of the house sound desk. You are not under the balcony; it is to 
your left. If you require more than approximately 8’x4’ there is the option to site the desk in 
front of the open control box. If this is required, please inform us as soon as possible as it 
involves taking seats off sale. There is no facility to site a desk in the centre of the 
auditorium.  
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Fees for using house PA system 
  Using house PA system as part of standard contract £0.00 

Standard contract includes FOH system, 2 microphone/line inputs, 1 stereo input for 
track, 1 monitor mix and operator for both Light & Sound (with prior agreement).  
Visiting engineers wishing to tie into house sound system £0.00 
Visiting engineers wishing to use the house PA and providing additional equipment 
£0.00. 
 

The venue is unable to offer a Sound engineer or equipment for shows above the standard 
contract, including if the show is providing additional equipment but no engineer.  

For sound requirements above the standard contract, there is a flat fee of £542 +vat 
per day payable to the venue. This is to cover the cost of engaging the services of an 
engineer and/or the equipment required for your performance. 
The technical department are happy to put you in contact with local PA companies 
who can supply full packages to suit your needs.  

 
Video.  
 
 LED Video Wall  

 
Use of the screen is not included within the standard contract. There is a minimum fee of 
£75 + VAT per day for usage of the screen, which can vary subject to length of run and length 
of usage. Please contact the technical department to discuss pricing and availability of the 
screen.  

 
The LED panels, structure, and control software form part of a permanent installation and 
cannot be changed the system consists of:  

8m x 3.5m screen made up of 112 0.5m prolight deltapix 48T LED panels.  
Novastar MCTRL660 screen controller with a Greenhippo Amba+ media server in a 
rack up stage left, with remote control from FOH.  

 
If a visiting show wishes to use the screen it is requested that Playback must be Provided by 
the show. Most Computers are compatible with the system with the best being a Qlab file. 
The technical department can advise on settings for the screen.  

 
Additional fees to the standard contract will be payable if the venue is required to provide 
any of the following: 

• If the venue is required to load media onto venue playback.    
• The venue is required to provide programming and set up of the screen or 

media content for a visiting show.  
• Editing any forms of media.  
• The technical department can assist with the correct type of file formats 

required if prior agreement has been made for use of venue playback and 
set up.  

 
The venue reserves the right to engage the services of an external video technician or 
consultant at the cost of a visiting show.  
 
Damages to any part of the screen will be the responsibility of the visiting show at a 
minimum cost of £575 + VAT. Checks for damage are carried out daily before and after use 
by the technical manager or an assistant. 
 
 
 



 
Pavilion Theatre, Cromer Pier Technical Specification V1.2 Updated 19/01/22 By PB 

11 

 
Projectors  
 

Projectors are not included in a standard hire and have additional costs.  
To use the house projector there is a daily fee of £35 +vat 
To use the house projector and the venue supplies playback a daily fee of £95 +vat 
The venue does not have a service for providing graphics or media content. 
 
Panasonic PT-RW730BEJ projector with long throw lens, mounted to the front edge of the 
balcony at a distance of 10m (32’) from the stage.  
OR 
Sanyo XP57 with W31A Short Throw Lens rigged on LX1.  
 
A DMX controllable shutter can be hired at the expense of the incoming show for £35+ vat 
per day. 
 

Screen 
The only screen that is available from the venue is a cyclorama. The white Cyc can be hung in 
front of the video wall by prior arrangement with the technical department at a cost of  
£135 +vat. Please note the cyc that can be hung has minor marks and scuffs from general 
wear and tear.  
The cyclorama can only be front projected onto.  
Fastfold screens can be hired in at an additional cost.  
 
 

Tie lines  
Video tie lines are available at the Sound mix position, stage right or stage left. Tie lines are 
VGA. If adapters are supplied, there is a CAT5 running from stage right to the projector, to 
enable HDMI to be used. 

 
Plans. 
 

Stage Plans  
Full Stage & Lighting plans are available in a separate document. For detailed plans contact 
the technical department.   
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Equipment List.  
 

The equipment listed below is available for your use as specified in your contract. The standard contract allowance is 
shown in the relevant column. Any non-contracted equipment requested, specified or required will be charged back to the 
production via the contra at the rates listed.  
 

Lighting Equipment 
 
Standard Contract  

 
Stock 

Hire Charges (ex VAT) Updated 11/01/19 
Day  Week Notes 

Par64 Longnose CP62 8 Stage 8 FOH 22 £3.50 £6 Price per unit  
Par64 Longnose Braced CP62 - 6 £3.50 £6 Price per unit 
Par64 Shortnose CP95 16 Stage 24 £3.50 £6 Price per unit 
Par64 Shortnose Floor Can  - 4 £3.50 £6 Choice of CP60/62/95 
Par36 Pinspot  - 2 £2 £4 Price per unit 
ETC Source4 26 degree 750w 6 FOH  6 £5 £10 Price per unit 
Cantata 26/44 - 2 £4 £8 Price per unit 
Cantata 11/26 - 1 £4 £8 Price per unit 
Selecon ZS1200 M 18-34  2 4 £4 £8 Price per unit 
Strand Cantata F - 6 £3.70 £7.50 Price per unit 
Selecon 1200 Fresnel 4 Stage  8 £3.70 £7.50 Price per unit 
Strand CODA 500/4 - 6 £8 £16 Price per unit 
CCT Flood Light  - 6 £3 £4.50 Price per unit 
ChromaQ DB4 Mk1 - 30 £12 £21 Price for block of 5  
Please check availability of ChromaQ DB4 as they may not always be available.   
ChormaQ Scrollers - 6 £3 £6 Price per unit 
Colours in scroller heads are available from the technical department.  
UV Cannon - 2 £8 £16 Price per unit 
Mirror ball & Rotator  1 FOH  5 £6 £12 Price per unit 
Unique 2.1 hazer  - 1 £14 £25 Price includes fluid  
VK740z LED Beam/Wash  - 6 £20 £34 Price per unit 
Fixture profiles available on Avolite, Chamsys, MA, Zero88, and Vista consoles. Other consoles may have fixture profiles.  
Audio & Visual Equipment  
Midas M32 full size mixer  1 1 £0.00 £0.00 - 
Full FOH PA System  1 1 £0.00 £0.00 As specified in “Sound” section 
CD Player 1 2 £8 £12 Price per unit 
Minidisk Player 1 3 £8 £12 Price per unit 
Wedge Speakers  2 6 £5 £15 Flown mid stage  
Cable Mics - Dynamic 2 3 £4 £9 Price per unit 
Cable Mics – Instrument  - 2 £4 £9 Price per unit 
Sennheieser Radio Mics - 8 £30  £45 Price for use of all 8  
DI Boxes  1 4 £3 £7 Price per unit 
Comms Beltpack & Headset 4 6 £3.50 £8  Price per unit 
Tall boom mic stands 2 6 £2.50 £6 Price per unit 
Short boom mic stands  - 4 £2.50 £6 Price per unit 
Round base mic stands - 2 £2.50 £6 Price per unit 
Panasonic Projector  - 1 £35 £45 Details in “Video” section.  
Stage Equipment  
Soft Goods  1 - - - As specified in “Soft Goods” 
Stage weights  - 10 £5 £16 Price for all 10  
Stage braces - 8 £5 £12 Price for all 8  
Other weights  - 8 £2 £8 Price for all 8  
8’x4’ Steel Deck  2 2 - - - 
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Health and Safety.  
 
 Policy  

The Cromer Pier Pavilion Theatre’s health and safety policy is available upon request at the 
Administration office.  

 
 Paperwork  

You should ensure that you have the correct paperwork or certification of equipment in case 
you are requested to produce them by the venue or by the licensing authority. These may 
include, but not limited to, Risk assessments, Method statements, PAT testing records, lifting 
gear tests, Flaming proofing. 
 
The licensing authority can enter the building at any time they so wish, this can be planned 
or unannounced. Cromer Pier, The Pavilion Theatre or Openwide Coastal have no control 
over this or the requests and decisions they may make regarding a visiting shows 
performance or paperwork.  
 
If your production has identified a significant risk in it, such as pyro, sword fights or 
performing at height, please copy us in on any risk assessments and relevant control 
measures or method statements.   
 
All documentation must be provided at least two weeks prior to the first performance.  

 
 Fire Safety  
 
  General  

All fire exits, signage and extinguishers must be kept clear at all times. Items 
blocking emergency equipment will be removed by theatre staff.  
 
The visiting company manager should make sure that all members of the company 
are made aware what to do in an emergency and where the nearest emergency 
exits are.  

 
  Pyro  

• The visiting show must inform the technical department prior to arrival of the type 
of pyro intended to be use. If it is not suitable for the venue, permission to use the 
pyro will be refused.  

• Risk assessments for the use of pyro in the visiting show must be provided at least 
two weeks prior to the first performance. 

• On arrival any pyro must be given to the house technical crew to be stored until 
being set for the performance.  

• Any pyro used in a performance, must be tested in the venue before the show. 
• The house tech crew can refuse the use of pyro at any point during get-in, fit-up and 

performance.  
   

  Scenery & Backcloths  
All scenery or backcloths that are toured must be flame retardant. Soft goods Items 
should be made from durably or inherently flame-retardant fabrics and should 
conform to BS 5266 part1 1998.  
 
Certification or confirmation of materials being suitable for use in the theatre can 
be requested at any time by a member of the technical department.  
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  No Smoking 
Smoking, including e-cigarettes, is not permitted in any part of the building. There is 
a designated smoking area on the east side of the pier. Please use cigarette bins 
provided. Access to the smoking area from backstage is through the green room and 
out the coded door, do not use the rear fire exit as it will set the fire alarm off.  

 

  Smoke & Haze  
Smoke and haze machines can be used with in the Pavilion Theatre. Please inform a 
member of the technical department before plugging any effects machines in to 
allow for the isolation of the auditorium from smoke and heat detectors to heat 
only detectors.  

 

Working Area  
The Pavilion Theatre reserve the right to roster staff additional to your requirement if we 
judge that the staffing levels requested do not meet minimum safety requirements for any 
technical works planned or occurring.  
 

If extra staff are required for reasons that are not to do with the venue or if the hours go 
above the amount included with in a signed contract, these will be charge back to the show 
at £10 per hour. For get-outs that go past 00:00 midnight the house crew will be charged at 
£25 per hour per crew member until the get out is finished. These fees, and any of the other 
fees outlined in this document are subject to change. Additional fees do not include delivery, 
where required.   
 
Woodwork can be carried out in the auditorium and on stage, but any mess must be cleared 
up straight after.  
Painting cannot be carried out anywhere in the building including onstage, the auditorium 
and in the dressing rooms.  
Under no circumstance should grinding or welding be carried out in the Pavilion Theatre or 
Cromer Pier. If this needs to be done, please contact the technical department for a hot 
works permit form the local licensing authority.  
 

Visiting shows should ensure any set used, fits on the stage and into the wings, with a clear 
path and not blocking any health and safety equipment.  

 

Alcohol & Drugs 
Any amount of alcohol or drugs should not be consumed in the backstage area. The pavilion 
theatre & Openwide Coastal cannot be held responsible for any incidents caused by the 
consumption of alcohol or drugs. Damage to visiting company’s equipment due to alcohol or 
drug consumption will not be responsibility of the Pavilion Theatre or Openwide Coastal. 
Damage to property of The Pavilion Theatre, Cromer Pier, Openwide Coastal or venue staff 
will be the responsibility of the company or individual at fault. Theatre staff have the right to 
refuse a company member to partake in a show if they believe them to be a danger to 
themselves or to other members of a show due to alcohol or drugs consumption. The 
Pavilion Theatre has a zero tolerance policy and any visiting company member verbally 
abusing or threatening a member of theatre staff will be asked to leave the premises and 
may be banned from future performances.  
 

Alcohol should not be taken on stage. 
 

It is recommended any drinks taken on stage or in the wings are in plastic cups or plastic 
bottles ideally with a sports cap style lid.  

 

 First Aid 
  There is a number of first Aid trained personnel on site at all times.  

If First Aid is required please see a member of technical staff, who will be able point you to 
the nearest first aid kit or administer first aid.  
Accidents and near misses must be recorded by the duty technician in the accident book.  
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The Pavilion Bar  

 
 

The Pavilion Bar is a fully licensed venue, so you can dance the night away until the early hours of the morning. 
It’s suited to host various styles of events from weddings to soul nights. It is a great venue to host intimate 
shows to a smaller audience. The Pavilion Bar has even been known to become an extension of a show once 
the main theatre experience has ended. Over the years it has hosted vast amounts of after show parties for 
shows performed in the Pavilion Theatre. It is also home to a yearly ale festival as part of Folk on the Pier.  
 
 

Capacity  
Standing: 180 
Seated theatre style: 100 
Seated around tables: 80 

 

Cromer Pier can provide technical assistance in several different ways for events in the Pavilion Bar. See below 
for the services we can offer. Of course, you are welcome to bring your own equipment for your event but 
have a chat with our technical department to ensure you have the correct paperwork.  

 

Sound  
A sound system can be provided for events that take place in the Bar. The system is set up by 
in house technicians but is offered on a self-operate basis only. The system is always set up 
at the south end of the bar near to the performance/dance floor area.  

  The system consists of: 
2x Yamaha DXR10s loudspeakers, Stands, Power and signal cable.  

  1x Alesis 8 channel mixing desk  
3x microphones, stands & XLRS.  
Aux cable for laptop/iPod etc.  

A fee of £50 is required for the use of the sound system in the Pavilion Bar.  
   
Lighting 

A lighting system can be provided for events that take place in the Pavilion Bar. The system is 
set up by in house technicians and is run on a sound to light/automatic basis only.  The lights 
can be set in two styles depending on the event, which is either focused to the south of the 
bar in a performance style or across the room for a dance floor/party style.  
The lighting system would usually consist of: 
 4x Showtec LED RGB Par 64s  
 3x QTX Disco Effects  
 6x Prolight battery uplighters  
A fee of £50 is required for the use of the lighting system in the Pavilion Bar. Additional 
Lighting can be arranged on an event-by-event basis. Contact the technical department for 
further details and a personalised quote.  
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Accessories  
Along with sound and lighting we are also able to provide for events in the Pavilion Bar the 
following: 
 Staging  
 Dance floor  
 Drapes  
 Fairy Lights  
 Food 

Visual equipment 
Please contact the Technical Department with your requirements for a personalised quote.  

 
We can also provide sound and lighting packages externally as an extension to your event in 
the Pavilion Bar or as a standalone outdoor event on Cromer Pier. Please contact the 
Technical Department with your requirements for a personalised quote 

 
Plans  
 
  

 
 

 
 


