
 
  

BEACH WHEELCHAIR 
Terms and Conditions of Hire/Use 

1. If you have booked a wheelchair but cannot now take up the booking, you must inform the    
Box Office team as soon as possible (Tel 01263 512495). 

2. The hirer of the beach wheelchair agrees that their use of the wheelchair is entirely at their 

own risk. Chair can only be hired and pushed by an adult (18 years+). 

3. The user must ensure that the wheelchair is suitable for their needs and that they are able 
to transfer into it safely. There is no hoist available. The Box Office staff on duty cannot assist 
you with the transfer between the beach wheelchair and your regular wheelchair. 
4. The wheelchair must be taken only on the beach and the promenade as necessary to 
access the beach.  
5.We advise that access to the beach is via the gangway slope, as the slope nearest the pier 
can get very slippery. Additionally, the wheelchair can enter the sea. 
6. When in the sea, the wheelchair user must be accompanied at all times by an adult who is 
able to control the wheelchair.  
7. Openwide Coastal Ltd/NNDC reserves the right to cancel the hire if the sea is too rough. 
8. The Hirer will be responsible for any damages sustained whilst on hire. 
9. An inspection of the equipment will be made upon its return. 
10. Openwide Coastal Ltd/NNDC reserves the right to refuse the loan of the wheelchair. 
11. The hirer accepts that circumstances beyond the Openwide Coastal Ltd / NNDC control 
may prevent the hire taking place. 
12. Please return the beach wheel chair in clean condition. 
 

Basic Safety Rules 

1. It is very important that the Hirer is confident in the use of the Beach Wheelchair and 
thoroughly familiarises themselves with its safe operation at the beginning of the hire. This 
particularly applies to the use of the wheelchair by children 
2. The manufacturer’s recommended maximum weight is 120kg (19 stone). 
3. When in the wheelchair, use a sunscreen or umbrella to avoid sunburn. 
4. The wheelchair frame can become hot when left outdoors during hot weather. 
5. Do not allow children to stand on any part of the wheelchair. 
6. DO NOT step on the footrest during transfer as this could cause the wheelchair to tip. 
7. Know your own limitations in terms of strength and endurance before attempting any   
manoeuvres. e.g. negotiating a ramp or slope. 
8. Do not leave the user unattended or unsecured whilst in the beach wheelchair 
9. Always ensure the seatbelt is properly adjusted for the user 
10. Always set the anti-tip/parking brake when not in use or motion 
11. Maintain physical control of the wheelchair when in or near water. Use of two attendants 
is encouraged when in water deeper than 6 inches/150mm.  
12. Observe uneven terrain to prevent tipping, i.e. slopes, inclines, angles, etc. 
13. Observe water depth and wave action when in the water. The balloon wheels will float so 
do not exceed water levels above the middle of the wheels. 
14. Observe tidal changes, wave action, wind speed and direction and extreme temperatures. 
15. Always listen to and follow any advice from the RNLI Lifeguards as appropriate 
 
 
Declaration: I hereby agree to abide by the terms and conditions of hire as stated.  
 
 
NAME: …………………………………………. DATE: ……………………… 
 
 
SIGNED: ……………………………………………………………………. 


